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Introduction 
 

This document consists of all the new features, the upgrades and the known issues for release 5.7. Although all 
functionalities have been rigorously tested, please share unlisted items in Test Monitor. This process lists the 
unknown issue for future release. If you read about any features that are not available in your standard SFS360 
platform configuration, please contact your SFS account manager so these configuration settings can be 
explored. 

 

New features  
 

1. Initial log in 
When user logs in to SFS360 for the first time a pop will come on the screen asking the user to select 
their preferred default settings. These will be stored for future entry.  

 

 

2. Contactless boarding 
There is a new feature called Contactless boarding. This makes it possible for the airline to have the 
boarding of the airplane done through a personalized invite by mobile phone. This way passengers don’t 
have to stand in a queue. The passenger receives a timer so they know when to come to the gate to 
board the plane. The process can be started, managed and monitored by the airline in SFS360. Many 
airplane configurations are supported. 
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3. Booking after midnight  
Per airport you can set what the actual closing of a day will be. By standard this is configured at 3:30 
a.m. local airport time. This gives you the ability to handle a disrupted flight after midnight and book a 
room in “the past”.  

4. Day closing 
Per airport you can configure when the airport day is set to be finalized after this the whole system will 
be frozen for the day for accounting reasons.  
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Upgraded features  
 

1. Booking pop-up   

On the hotel booking page the booking pop-up is changed. The buttons on this paged have been 

changed from "No please cancel" and "yes, book hotel and issue voucher" into Do you want to book 

this hotel room? With the answer “yes” and “no”. 

2. Hotel list sorting 

It is now possible to sort the hotel list page on distance to airport. 

3. Reporting dasboard 

The reporting dashboard has been updated with the following features: 

o The width of the dashboard is set to 80% of the screen size. This way the user doesn’t have to 
scroll left and right as much. 

o For the VCN dashboard it is now possible to only show the last status of the card. This makes 
the dashboard not cluttered and more insightful. 

o It is possible to filter the VCN report on flight number, Flight date, PNR and name. 

o You can select the amount of data shown per page using the dropdown on the right side of the 
dashboard. So you can easily copy your data into other tools for auditing reasons.  

 

4. Images hotel dashboard 
The images of the global partner hotels are now shown on the hotel dashboard.  
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5. Printed taxi voucher 
The look and feel of a taxi voucher printed on a boarding pass is updated. 
 

6. Self-service meal plan voucher 
When issuing a voucher trough the self-service the meal plan used to not show on the voucher. This is 
fixed and now they are shown again. 

7. Hotel dashboard 
On the hotel dashboard there could be hotels that have no available rooms anymore. There are already 
booked/ blocked rooms that are not issued yet/ assigned to a passenger or picked up by a passenger. 
These hotels are now shown as well on the dashboard.  
 

Known issues     
 

It is at the moment not possible to import a flight that came from a diverted airport. It is possible 
though to add a flight to a diverting airport. 

GDPR 

 

No GDPR issues reported or changed 

 
 


